CUSTOMER POLICIES

HOURS OF OPERATION

Board Policy:
DATE REVIEWED: 01/26/2023
DATE APPROVED: 01/26/2023
EFFECTIVE DATE: 03/01/2023
REPLACING POLICY EFFECTIVE: 04/01/2019

Columbus Metropolitan Library (CML) standard service hours are:

Dublin, Gahanna, Hilliard, Hilltop,

9:00 a.m. to 9:00 p.m. Mon — Thurs Karl Road, Main Library, New
9:00 a.m. to 6:00 p.m. Fri & Sat Albany, Reynoldsburg, Southeast,
1:00 p.m. to 5:00 p.m. Sun Whetstone, Whitehall

Barnett, Driving Park, Franklinton,
9:00 a.m. to 8:00 p.m. Mon — Thurs Linden, Martin Luther King, Northern
9:00 a.m. to 6:00 p.m. Fri & Sat Lights, Northside, Parsons, Shepard,
1:.00 p.m. to 5:00 p.m. Sun South High
9:00 a.m. to 8:00 p.m. Mon — Thurs .
9:00 a.m. to 6:00 p.m. Fri & Sat Canal Winchester
2:00 p.m. to 7:00 p.m. Mon-Thurs — .
2:00 p.m. to 6:00 p.m. Fri Marion-Franklin

The Chief Executive Officer (CEO) or designee has the authority to open and close
facilities or amend hours due to construction projects, relocation of a library, extenuating
circumstances, special events, staff training opportunities or in emergency situations.

CML locations will be closed on designated holidays in accordance with the Holiday-
Related Library Closings policy.

Related Policies/Forms:

e Holiday-Related Library Closings
e Parking
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